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Introduction and Purpose

The aim of this short guide is describing how to login access to the Grimaldi Application on
Internet.

The implementation of the Multi-Factor Authentication (MFA) system is driven by
cybersecurity requirements. Adding a second verification factor, protects your account and
corporate data from unauthorized access, ensuring that the user's identity is verified more
accurately.

STEP 1. Initial Login

Via your web browser, please type the following URL directly in the address bar.
https://www.grimaldi-eservice.com/GCG/

insert your UserID and password

Click on the LOGIN button below.

GRIMALDI-ACL Registration

Cargo GATEWAY

Bookings, Shipping Instructions and Tracking

Grimaldi Corporate Software —London | Westfield | Naples

Note: The MFA verification page will be displayed the first time you log in, or in any case 7 days after
your last login.
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oTP

Please enter below the OTP you see on your Mobile Phone Authenticator App € :

GRIMALDI-ACL Alternatively Registration

Click here to send an OTP via e-mail
Bookings, Shipping Instry

6 Device registration required. Click here to register your Mobile Phone Authenticator via QR
code.

Verify

e —London | Westfield | Naples

STEP 2. Selecting an Authentication Method

At this stage, you have to choose a method for receiving or generating your OTP (One-Time
Password) code. There are two available modes:

Option A: Authenticator App (Recommended Method)

This mode involves registering an Authenticator account (e.g., Microsoft Authenticator, Google
Authenticator) associated with the user and the specific Grimaldi web application.

You can then confirm access via the authenticator app on your mobile device (whether
corporate or personal).

Procedure: Click "here" (see the like in the Blue rectangle in the image below) to start the
configuration procedure:

Configuration: This setup is required only once. You will receive an email with a QR code, to
the address you provided at the time your account was created in the Grimaldi application.
Please open your Authenticator APP on your mobile device. Via the settings menu of the
authenticator scan the QR code to create an entry associated to the Grimaldi Platform (ie GNET,
Atlas Gateway, GCG, etc).
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When the configuration is complete, the authenticator shows you the 6 digits number to be
entered in the box highlighted in the red rectangle:

oTP

Please enter below the OTP you see on your Mobile Phone Authenticator App € :

GRIMALDI-ACL Femaliesy Regiraton

Click here to send an OTP via e-mail
Bookings, Shipping Instry

@ Device registration required. Chegister your Mobile Phone Authenticator via QR

code.

le — London | Westfield | Naples

i
mose  GNET Stats Authenticator Registration

Hi !‘l:._.__l: A T~

]

please open an Authenticator App (Microsoft Authenticator, Google Authentica-
tor or similar) and scan the below QR code:

Manual Setup Code :

T s Ry e D Tl e Y B B T Wl = e
D T L ALY LW A IR T e —

If you received this email in error or you did not initiate this request, please
discard this e-mail.

Grimaldi Group SpA, Via Emerico Amari n*8, Palermo
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Option B: Receive OTP via Email
Alternatively, you can choose to receive the temporary code directly in your mailbox.

Procedure: Click the "here" link to have an OTP sent via e-mail.

E . G

Y
UserlD

Password

(o)

Please enter below the OTP you see on your Mobile Phone Authenticator App e ]
prgot Password?
e

GRIMALDI-ACL Alemathey, Regiraton

Clicend an OTP via e-mail
Bookings, Shipping Instry

@ Device registration required. Click here to register your Mobile Phone Authenticator via QR
code.

Verify
'e — London | Westfield | Naples

- i |
., - |

Please enter below the OTP you see on your Mabile Phone Authenticator App €3 :

Alternatively

ik here tosend an 0 [t *

CTP code comecily sent to
s**4 antonella@g™****_napoli.it

| W

ﬂ Device registration r Ok thenticator via QR
code.

Verify



B
mose  GNET Stats Authentication OTP

— —
Hi S

Your One-Time Passcode is:
284860

If you received this email in error or you did not initiate this request, please
discard this e-mail.

STEP 3. Verification and Access

1. Retrieve the OTP code (from your app or your email).
2. Insert the OTP code into the provided field.
3. Select the Verify button to complete the login.
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GRIMALDI-ACL

Cargo GA

Bookings, Shipping Instry

Please enter below the OTP you see on your Mobile Phone Authenticator App € :
Alternatively

Click here to send an OTP via e-mail

;
Q Device registration required. Click here to register your Mobile Phone Authenticator via QR
code.

Verify

le — London | Westfield | Naples
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Changing the email address associated with the user

Select the icon highlighted below:

= Grimaldi-Cargo-Gateway = Home BLTerms  Back  Logout

imaldi Corporate

_—
shortSea Equipments  [lZIe50Y

POL | (al) Shipper | (all) v Licence Frate Fonwarder Ref VenicleType (@) v
POD | (al) Consignes  (all) v Commodiy | (all) ~ Shipmenté: Stats | (al) v
Notloaded | [ Latest EDIRevd | ()
SearchBy | LAST UPDATE v From | 190212026 B | To | 11032026 ]
[JemailReports ~ Clear Selecion  Grid Reset - Save Grid Seffings  Grouping Reset - Deleted Units
Export [Excel | Bpand Colspse [IsnowFiters [ SearcnPanel  Controler

Enter your UserlD, password and the new email address and select the “Save” button:

General

(Current password need to be entered every time you want to Save your profie)

The password is expected to be minimum 10 characters long of which:
at least one UPPER CASE letter

at least ane lower case letter

at least ane digit number

Spedial characters are not allowed in password (% 8.! @35, eic)
New Password l:l It is recommended for security reasons. do not use the name or the sumame in the password.

ReeerNewPassword [ ]
User Name '_" —temell i

EMil E e ‘j




